WORKING ALONE
The personal safety and health of each employee of the company is of primary importance. The prevention of occupationally induced injuries and illnesses is of such consequence that it will be given priority over operating productivity if necessary. To the greatest degree possible, management will provide all mechanical and physical facilities required for personal safety and health in keeping with the high standards.

What is meant by “Working Alone”

Employees are alone at work when on their own; they cannot be seen or heard by another worker; cannot expect a visit from another worker or member of the public for some time; and/or where assistance is not readily available when needed.

Employer obligations

When employees are required to work alone the company will:

1. Conduct a hazard assessment to identify existing or potential safety hazards in the workplace associated with working alone.
2. Implement safety measure to reduce the risk to employees from the identified hazards.
3. Ensure that the employees have an effective way of communicating with another designated person in case of emergency situation.
4. Ensure that the employees are trained to perform their job safely.
5. Ensure that employees who are required to work alone have emergency first-aid training.
6. All employees working alone will be required to have a cell phone with them.

Employee obligations

Employees can stay safe by adhering to the appropriate measures initiated by the company and reporting any unsafe conditions to their supervisor.

Communication - during normal working hours
The company employees who are required to work alone during normal working hours will be required to call the office at the start of the job and at least once every two hours during the job and again at the completion of the job. Records of these calls will be maintained.

Communication---outside normal working hours
The company employees who are required to work outside normal working hours (this includes scheduled overtime or on-call work) will place a call to the pre-determined designated services when they reach the jobsite and prior to the start of work. This service will be expected to make contact with the employee at least once every two hours until the job is complete. At the completion of the job the employee will contact the designated service.

Failure to contact

If a worker fails to follow the above procedure, then the management representative will be contacted and a search for that person will be initiated.
WORKING ALONE FORM

Date: _________________ Location: ________________________________________

Employees Name: ______________________ Contact Name: ____________________
Potential hazards associated with task: 
______________________________________
______________________________________________________________________________________________________________________________________________

Control Methods:

Time of working alone procedure:  Start ________  End ________   
Phone or email contact with employee shall be every: __________________________

Phone or email contact shall be initiated by: __________________________________

A record of contact with employee to be documented in this procedure:

Time (am/pm)
___________  ___________  ___________  ___________  




___________  ___________  ___________  ___________  




___________  ___________  ___________  ___________  

Emergency Procedures:
If contact with the employee is not made at the agreed time, the contacting person shall continuously try and phone the employee for “FIVE MINUTES”.  If there is no contact after five minutes, the contact person will inform the manager, and a search for the person will be initiated. Contact will then be attempted via the following methods:
· Cell phone.
· Contacting the company/location where the work is taking place.
· If after two hours there is still no contact with the individual, the family member, identified as the employee’s emergency contact, will be contacted.

· If necessary, the appropriate authorities will be contacted to initiate a missing persons report.
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