SHIPPING, RECEIVING & TRANSPORTING DANGEROUS GOODS (TDG)

*This program is ‘generic’. It must be tailored to your specific companies needs, including emergency response procedures.*

According to the Transportation of Dangerous Goods Clear Language Regulations, anyone who handles, offers for transport or transports dangerous goods must be trained.  Handling means loading, packing or unpacking dangerous goods in a means of containment for the purpose of, in the course of or following transportation and includes storing them in the course of transportation (i.e. cargo handler, receiver/shipper, freight handler, lift truck operator, warehouse operator). Offering for transport means for dangerous goods not in transport, to select or to allow the selection of a carrier to transport dangerous goods; to prepare or allow the preparation of dangerous goods so that a carrier can take possession of them for transport (i.e. dispatcher, shipper, and clerical personnel - i.e. preparation of documents). A person who is transporting means the person who has possession of the dangerous goods while they are in transport.

Responsibilities
The employer must:
· Ensure that the supervisors and workers are aware of the hazards that may be met by them in the workplace
· Ensure that the supervisors and workers receive adequate training in TDG
· Ensure an emergency response plan is developed and communicated

The supervisor must:
· Ensure that workers are aware of the hazards that may be met by them in the workplace
· Ensure that the workers are appropriately trained and competent to conduct the work
· Ensure that the shipping documentation is completed
· Ensure that the emergency response plan is developed specific to the dangerous goods being handled and communicated to the workers (including identifying emergency phone numbers, equipment, etc.)

The worker must:
· Ensure that they understand the hazards and recognize the hazards by the labels and placards
· Ensure that they are appropriately trained to do the task
· Ensure that the shipping documentation is completed, dangerous goods are properly packaged, the correct labels and placards are used, and that the dangerous goods are secured for transport
· Ensure that that the shipping document accompanies the dangerous goods at all times. 
· Ensure that when transporting the dangerous goods, the documentation is within reach 
· Ensure they are familiar with the emergency response procedure and have the appropriate equipment readily available

Training
Anyone who is involved with the shipping, receiving and transportation of dangerous goods, is required to be trained means the person has a sound knowledge of the topics listed in Part 6.2(a-m) of the TDG Regulations that directly relates to their duties and specifically to the dangerous goods they work with. 

TDG training is not transferable.  Therefore, if any trained worker changes employers, they are required to be recertified. 

Shipping Dangerous Goods
· Dangerous goods must be properly packaged, marked and labelled. 
· A trained worker must fill out the transportation of dangerous goods documentation. 
· The worker must ensure the vehicle or contracted carrier has the placards necessary for all four sides of the vehicle, to cover the type of dangerous good.    
· A copy of the transportation of dangerous goods document must go in the company file, a copy provided for the driver and a copy for the consignee (recipient). 

Transporting Dangerous Goods
· Only trained individuals are required to transport dangerous goods.
· A shipping document must accompany the dangerous goods at all times and is required to be within reach of the driver.  If the driver leaves the vehicle for any reason, they are to place the documents in an easily accessible location in the event of an emergency
· If the dangerous goods are being transferred to another carrier, the new carrier is required to have a copy of the shipping document

Receiving Dangerous Goods
· No dangerous goods are to be received unless proper TDG documentation accompanies the shipment. 
· If the TDG documentation is not with the shipment then it is the driver’s responsibility to contact the vendor.  If the vendor cannot be contacted the shipment must be refused. 
· Upon receipt of materials and TDG documentation, a copy of all the TDG documentation must be retained on file for a minimum of 2 years
· With respect to SDS, it is not compulsory that each shipment includes them, but it is necessary to have a copy on file.  If an M/SDS is not on file then shipper must call the vendor and request a copy.  Upon receipt of said copy, one copy is placed with the goods and another one copy is placed in the M/SDS station. 

Communication
Communication amongst all workplace parties is vital to ensure that everyone is aware of the hazards and the controls.  The company’s procedure, hazard assessment, and rescue plans are required to be communicated to all workers.  This can be completed during a toolbox meeting with all participants signing the document to indicate their participation. 
 
Personal Protective Equipment (PPE)
PPE will vary depending on the specific type of dangerous goods being handled/shipped/received. Some examples would include (but not limited to):
· Gloves
· Body protection (i.e. Tyvek  suits)
· Glasses or goggles
· Steel toed boots

Emergency Response Planning
Transportation of dangerous goods requires that the company develops a specific emergency response plan. If there is a leak or spill of the dangerous goods while in your care, you need to:
1. Protect yourself
2. Keep others away
3. Try to keep the danger from spreading

An emergency response plan should be developed and communicated prior to transporting the dangerous goods. 

At the very least, the following items should be considered when identifying a specific emergency response plan:
· Fire extinguisher
· Spill kit
· PPE
· Phone, radio, or other applicable communication devices

If an accidental release of dangerous goods occurs, depending on the quantity of the classification of the dangerous goods, it must be reported immediately to:
· The appropriate provincial authority (in Newfoundland and Labrador, this would be the local police services and the Canadian Coast Guard).
· The persons employer
· The consignor (shipper) of the dangerous goods
· The owner of the road vehicle
· CANUTEC (for class 6.2, Infectious Substances and release from a cylinder than caused catastrophic failure)

Dangerous goods in Column 7 of Schedule 1 may require an Emergency Response Assistance Plan (ERAP). If this is needed, the shipper must include the reference number of the plan (assigned by Transport Canada) and the phone number that activates the plan. 

The ERAP is a plan to control any release of dangerous goods in the event of an accident.  This plan must be submitted and approved by the Minister or by an organization/person designated by the Minister.  The right to ship can be withdrawn at any time if the plan is found inadequate either in its conception or in its operation. 

There are three options for the ERAP:
1. Register their ERAP and have the appropriate resources;
2. Register their ERAP and have contact resources; or, 
3. Hire a response contractor to file an ERAP on behalf of the company.
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